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Final Expense Resources

Steps to Sell Final Expense Policies

Steps/Process Resources/Links

Getting Started

Get Contracted and Create an Account with the
carrier. You must make sure you have your contract
with the carrier in order to sell or offer any product.

Needs Analysis

Fill out the Comprehensive Fact Finder with
the client’'s needs and personal information.

Ask the right questions based on the client's infor-
mation and offer a final expense solution. If the
client already has Final Expense coverage, ask how
much coverage they have and see if you could offer
them better.

Contracting

New Agent - Join EB
Existing Agent - Site to Add a Carrier
Empower Brokerage Agent - SureLC

(NOTE: must have agent number
and portal set-up)

Download Fact Finder
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Choosing Solutions

Once you have your contract in order, you should
be able to run quotes to look for the best option for
your client's needs.

There are two types of carriers offering Final
Expense Policies:

- Guaranteed Issue Carriers
- Simplified Underwriting Carriers

You may use the quick quote microsites that do not
require an agent writing number to access quotes.
Upon receiving your carrier agent number, you
should not delay activating your carrier agent
portal.

When running quotes for your clients, you can use
the information provided by the client on the
Comprehensive Fact Finder.

Discuss the policy and coverage details with your
client. Ensure the client understands the type of
coverage they are choosing, face amount, death
benefit, cash value, or any other important element
of their Final Expense Policy.

Quotes

American Amicable/Golden Solution
Foresters - Plan Right

Great Western Life

Mutual of Omaha - Living Promise
Oxford

Royal Neighbors

Transamerica - Final Expense

Empower Brokerage Final
Expense Rater

Guaranteed Issue Carriers
Gerber Life - Agent Portal

Great Western Life - Agent Portal

Simplified Underwriting Carriers
American Amicable - Agent Portal

Foresters - Agent Portal

Mutual of Omaha - Agent Portal
Oxford Life - Agent Portal

Royal Neighbors - Agent Portal
Transamerica - Agent Portal



https://www.empowerbrokerage.com/join-empower-brokerage/
https://www.empowerbrokerage.com/contracting-2/
https://accounts.surancebay.com/oauth/authorize?redirect_uri=https:%2F%2Fsurelc.surancebay.com%2Fproducer%2Foauth%3FreturnUrl%3D%252Fprofile%252Fcontact-info%253FgaId%253D288%2526gaId%253D288%2526autoAdd%253Dfalse%2526requestMethod%253DGET&gaId=288&client_id=surecrmweb&response_type=code
https://www.empowerbrokerage.com/wp-content/uploads/2022/08/EBI-Fact-Finder-08.08.22.pdf
https://www.empowerbrokerage.com/wp-content/uploads/2022/08/EBI-Fact-Finder-08.08.22.pdf
https://www.insuranceapplication.com/cgi/webapp/mquotefe2.aspx?s=50&pgm=0&agentnumber=0000126520&company=110
https://forestersmobile.com/
https://gwicquote.myenroller.com/MobileQuoteDemographics.aspx
https://www3.mutualofomaha.com/mobile-quotes/#/home
https://oxfordlife.com/agent/tools/calculators/final-expense/
https://www.rnaquickquote.org/
https://mytranswarequote.transamerica.com/Wl3.html?id=WL3IM
https://www.insurancetoolsportal.com/empower/auth/signin
https://www.gerberlife.com/gl/ap/view/agency/login.jsp
https://my.gwic.com/Account/Login?ReturnUrl=%2f
https://www.americanamicable.com/v3/agentLogin.php
https://ezbiz.foresters.com/
https://accounts.mutualofomaha.com/
https://www.oxfordlife.com/agentportal/agent/login.aspx
https://royalneighborsims.b2clogin.com/royalneighborsims.onmicrosoft.com/b2c_1_rna.agentportal.unifiedlogin2/oauth2/v2.0/authorize?client_id=6c623a2c-9e5b-4fc5-9cbf-725453a605a4&scope=openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fagent.royalneighbors.org%2Fsecure&client-request-id=b6008e84-7eed-47c1-a1a6-18a854ddeb8d&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.25.0&client_info=1&code_challenge=Yoq4hpef1VDFKVlCD8X1ucgW6sDeYBBX1HS8msT2Xss&code_challenge_method=S256&nonce=c4945212-57de-4bb5-8421-8214dec4a2fd&state=eyJpZCI6IjFkYmJiODZlLTBiZWYtNGM2ZC1hMDA2LWFmMGZhMjc0OTM4ZSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://ani.transamerica.com/
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Placing Business

Each contracted agent can submit electronic
applications through their respective life carrier
portal or upload wet signature applications
through the Empower Brokerage website.

Each carrier will have instructions on each agent
portal for submitting new business. The following
are for electronic applications.

Submit Business

Foresters - PlanRight LiveApp
Gerber Life Via Agent Portal
Great Western - MyEnroller

Mutual of Omaha &
Transamerica

Oxford Life eApp

Royal Neighbors - RNA App
Tools Page

American Amicable

Monitoring Business

Empower Brokerage & Life Carriers may send
pending item notifications on new business

submitted.

To clear, & submit go directly to the life carrier
and/or underwriting@empowebrokerage.com

Carrier phone numbers and
emails are best found on each
respective life carrier agent
portal.

For assistance contact
Empower Brokerage Life &
Financial Department at
(888) 539-1633.

Approval & Policy Delivery

Once the policy is approved, it is time to deliver it
to the client and complete the process.

In this stage, you should issue drafting instructions
to the insurance company. This means you will
need to send an email to your client confirming
that they explicitly agree to pay the cost for their
policy monthly, starting at the effective date.

After this you should send the confirmation to the
carrier as soon as possible.

Other Delivery Requirements are:
- Policy Amendments
- Revised lllustration

For assistance contact
Empower Brokerage Life &
Financial Department at
(888) 539-1633.



https://myezbiz.foresters.com/my.policy
https://www.gerberlife.com/gl/ap/view/agency/login.jsp
https://my.gwic.com/Account/Login?ReturnUrl=%2fMyEnroller%2fMyEnroller
https://federate.ipipeline.com/as/authorization.oauth2?response_type=code&client_id=ipipelinesession&redirect_uri=https%3A%2F%2Flifepipe.ipipeline.com%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiekFxbDBwWlktM0RtU1ZUX3ZHemlFdVREZ0h3Iiwic3VmZml4IjoiNkZEb212LjE2NzEwNDg4ODMifQ..ctblVKoFqNDPWGjZxN4vUQ.XcUF1qSc0pAgKdFG2-bg82lvpwZjP_yC1PXxypPuNwLdclYa7oIJPkdrw7-z05x1riGffsxvJCqGgWV6Lfb5u4Rd7L7QxsZY0QjcvPZnKPw.WJdv-37lxSLIDbZP_9UNpA&nonce=cJDB-Y162nS8V4ZN5qDjsz7R4mbR2SFwMhstY7kK33c&acr_values=wam&scope=openid%20profile%20address%20email%20phone&vnd_pi_requested_resource=https%3A%2F%2Flifepipe.ipipeline.com%2FLTSearch.aspx%3FGAID%3D5528&vnd_pi_application_name=lifepipe.ipipeline.com
https://www.oxfordlife.com/agentportal/agent/login.aspx
https://royalneighborsims.b2clogin.com/royalneighborsims.onmicrosoft.com/b2c_1_rna.agentportal.unifiedlogin2/oauth2/v2.0/authorize?client_id=6c623a2c-9e5b-4fc5-9cbf-725453a605a4&scope=openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fagent.royalneighbors.org%2Fsecure&client-request-id=59cd0b05-7ded-45ce-8013-b6b661f1ae90&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.25.0&client_info=1&code_challenge=l0VbW8tFzr6qqbsQjCY3iO7z-NAGCyN6Ukp88C46_Xs&code_challenge_method=S256&nonce=72011d23-a0ef-46a0-b8dd-d7ad4c36e406&state=eyJpZCI6IjBiZTkwNTZmLTM5ZGUtNDgyMy05MDdiLTFjZGZhMDU5MTE1ZSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://www.insuranceapplication.com/AppPage/index.html
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Additional Resources

In this section, you will find additional resources to help you better understand the Final
Expense products our carriers offer. You will also find calculators, consumer sites, and other
tools to support you through your selling process.

Videos

Foresters - PlanRight Whole Life
Great Western - MyEnroller eApp Demo

Oxford - Assurance Final Expense eApp

Transamerica - Final Expense Solutions

Tools

Great Western - Funeral Expense Calculator
Oxford InstaWrite Health Assessment
Transamerica - Final Expense presentation
Transamerica RX Mobile Site

Royal Neighbors Remote eApp Sandbox Training
(must have RNA agent number)

Member Benefits /
Consumer Sites

Foresters - Member Benefits

Mutual of Omaha - MutualPerks
Oxford - Vision Plans

Royal Neighbors - Membership
Transamerica - Final Expense Solutions

Remembering a Life

If you have trouble with one of the links, please get in touch with the Life & Financial

Department at (888) 539-1633.



https://foresters.wistia.com/medias/yik1et63bn
https://www.youtube.com/watch?v=yBz659nA4XM
https://www.youtube.com/watch?v=nocWqBjuBKs
https://vimeo.com/378349920/c11672996a
https://www.gwic.com/funeral-expenses-calculator
https://oxfordlife.com/instawrite
https://rx.mpremcalc.com/
https://royalneighborsims.b2clogin.com/royalneighborsims.onmicrosoft.com/oauth2/v2.0/authorize?client_id=a63eaef6-0f71-4ae7-b5ac-f17cf729ba82&p=B2C_1_RNA.AgentPortal.UnifiedLogin2&response_type=code&redirect_uri=https%3A%2F%2Fmrsreps-training.us.auth0.com%2Flogin%2Fcallback&scope=openid%20https%3A%2F%2Froyalneighborsims.onmicrosoft.com%2FAgentPortalProxyWebAPI%2Fgeneral_access&state=SecuSgWwtFVniR_G9HJK72PcY41U5F6B
https://www.foresters.com/en/life%20insurance/whole%20life%20insurance/planright
https://www.mutualofomaha.com/mutual-perks?src=mutualperks.com
https://www.vspdirect.com/oxford/welcome
https://www.royalneighbors.org/membership
https://vimeo.com/369605103/899de1eabd
https://www.rememberingalife.com/



